
 

Instruction 
UPDD Driver Update for MAC  

 
For BenQ: 
RExx01 
RExx03N 
RMxx03 
RMxx03A 
RMxx03T 
RPxx03 
RExx03 
ILxx01 
 
Applicable for All Regions 
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Download UPDD driver from eSupport first.  
 
Installation step: 
1. Install UPDD_07_00_XX.  

 
2. System Preferences=> Security & Privacy => Click Allow “UPDD System 

Extension” (the UI may be different for different macOS version) 
 

 



 

 
3. System Preferences=> Security & Privacy => Privacy=> Accessibility=> tick 

“updd” “UPDD Commander” “UPDD Daemon” (the UI may be different for 
different macOS version) 

 
 



4. Restart your device 
5. Connect your type-C cable to the IFP, the below two icons should be as 

below to indicate updd mac driver is working correctly. If the icons are 
shown with ! (exclamation mark) you might need to repeat the installation 
process again to fix it. 

 

 

 
 


